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Unit Assessment Plan: Unit Types 

 

Educational Programs, Administrative Support, Educational Support, or Workforce 
Development: 

 

 Educational Programs – academic programs 

 Administrative Support Units – units primarily responsible for administrative 
functions which support the environment for student learning (i.e. finance, 
facilities, administrative offices/services, institutional advancement, academic 
divisions) 

 Educational Support Units – units primarily responsible for providing direct 
educational support either to academic programs or students (learning 
resources, library, financial assistance, student life, student affairs, advising and 
testing, etc.) 

 Workforce Development (Community Outreach) Units – units primarily 
responsible for providing non-traditional educational opportunities to external 
constituents to meet community needs (i.e. continuing education, workforce 
development) 
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